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Log Into WisePay

You will need a Username and Password to log into
WisePay.

Your Organisation will advise you either by letter or email of
your individual Username/Email and Password.

Enter your username or email address and password in the
boxes provided and click the ‘Sign In" button to start making
payments and access your Wise Account.

Please remember that both your Username/Email and
Password are case sensitive and so must be entered with
the correct upper and lower case characters.

You should change your Username and Password that has
been sent to you by WisePay.

If you believe that you should have received a letter
and it has not arrived, please contact your school or
college administrator.

O \_ WisePay User Guide
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Usemame / Email Janesmith@gmail.com

WsePay

Software Services

Rainsworth College

Welcome to our Online Payment Area

Trip and Visit Payments

Create an Account  Forgotten Password 7

Food and Drink College Shop muo:w””nhmw==mm

Log Out
s always a good idea to log out of WisePay when you have finished.

It

)
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Forgotten Password

Reset my Password
If you have forg your p d you can use this page to request a reset password email.

1. Security Challenge

| Enter the code displayed in the box

This challenge is to prevent automated systems from using this feature maliciously.
Load New Code

2. Enter you Email Address

WisePay will send an email to the address you provide containing instructions for resetting your password.

Email

Enter your Email Address

fi il &
Confini Ema Re-enter your Email Address

Reset Password

02

WisePay User Guide
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Q. What do I do if | forget my Password?

A. You can request a password reset by selecting the
“Forgotten Password” link on the homepage.

Step 1 - A security challenge will appear - this is not case sensitive,
either lower or upper case characters can be used.

Step 2 - You will then have to enter your email address and
confirmation m3m__| this is case sensitive, and must be filled in with

Click the “Reset Password” button to complete your password reset
request.

Once a request has been made WisePay will validate your email
address, and you will be sent a one-time use, reset password link.

This link has a 12 hour expiry to allow you to reset
your password.

Click on the link and follow the on screen instructions.

E\\m—.p-..

Software Services



Your WisePay Homepage
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My Merged Accounts Change Password
Switch accounts between Click here to create a
m__ V\OC—\ 3m—\me MﬁCQmsﬂm. My Merged Accounts My Wise Account  Change Password Log Out new Ummmso_\a.
. . th May 2018 2455 |
My Wise Account Meal Balance: 16 14:24:55| £4.25 Log Out
View all your payments, - ) ! ) - Once you have finished
°._‘-=m is the latest balance provided to WisePay by the POS tills and does not include top-ups made after the time displayed above. . . .
balances and messages. using WisePay, click here
to log out.
Meal Balance
View your latest meal Payments and Bookings
Select your chosen area
balance. Trip and Visit Payments Food and Drink College Shop Sports m:a. Facllities y
Bookings to make a UmV\_ﬂmDﬁ or
booking.
Payment Cards - vsa [ ) Velisly  Msetwd  Qdigicert  Whee
Accepted.
Help Using WisePay Terms and Conditions Privacy Policy Cookie Information
Powered by WisePay Software Services - Copyright © WisePay Software Services
Ow WisePay User Guide E - Q—vn—
for Students and Parents &\\ G
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Adding items to your shopping cart

amount to pay, please
enter it here

Cashless Catering Top Up
o
A e 500 & STy I eC Wi B Deit O g wern
PEr e ——
i.- ©.00
Ounerminsten
' owse. ey 1355010 19 iur foes ind S1nk Belirte
ey Py £33 g w15 youe foos ind sk helerce
P Poy £23 g 10 e o aend 9ok Aarce
%% Pay £38 10040 10 your 1000 and sk Beerce
£50.00 - Py £33 10040 10 y2ur 1002 and 3NK Baence
*  fom- Salact yeur Swem amoert 1c pay
°
Price-i 000 =
o =3
Item(s) Student Option Quantity Item Price Shipping VAT Subtotal
L Cashless Denomination Pay £50 top-up to your 1 £5000  £0.00 £0.00  £50.00
uﬂn::w Top food and drink balance Delete
(50.00)
If selecting your own [

WisePay User Guide

for Students and Parents
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Quantity Item

1
Delete

£5

To add an item to your shopping cart, select the item
that you want to purchase or pay for by clicking on it.

The purchase price will automatically appear in the
“Price” box.

If you decide you want to make a payment for that item
click the “Purchase” button.

The shopping cart will automatically appear at the
top of your page once your selected item/s have
been added.

If you wish to remove an item from your shopping cart,
simply click the “Delete” link in the’ Quantity’ column.

The item will instantly be deleted from your shopping cart.

E\\m—.oc
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Q. How do | checkout?

A. To checkout click the “Proceed to Checkout”
button at the bottom of your shopping cart.

O m WisePay User Guide

for Students and Parents

Item(s)  Student Option

' Cashless
CateringTop
Up

Quantity Item Price Shipping VAT Subtotal

Denomination Pay £50 top-up to your 1 £50.00
food and drink balance Delete
(50.00)

If selecting your own 0

amount to pay, please

enter it here

£0.00 £0.00  £50.00

TOTAL £50.00

Proceed to Checkout >

Proceed to Checkout >

_—._\.3—.2..
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Checkout Details

Checkout

Account Details
You will be asked to confirm you account details and billing

First Name Jane
address.

Last Name Smith
Terms and Conditions o Lo

Billing Address
To proceed with the payment you must agree with the Terms &
Conditions that are presented to you. Once you have agreed with : e
them, click “Yes” | agree to the Term & Conditions. Adkoes

City Cambridgeshire
Select the “Confirm Payment” button at the bottom of this page, Posteode AB123¢D
to continue through to the payments area. : .

Saved Cards If you would like to use one of your saved card, please select it below.

MasterCard *= 0001 £p. 01/15 [RE] oo smwa ot
© 1 will use a card that isn't listed above
1 would like to store this new card for future use

Customer Delivery Notes

There are no specific notes for the products you are purchasing

Terms and Conditions

1 agres to the Terms and d confirm that the order details Yes © No

==

<< Go Back Confirm Payment >>

WisePay User Guide
O m for Students and Parents E&\\Q—vgt
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Payment Method

w .\\059@ How do you want to pay?
To complete your transaction you must select a Jane Smith visa Via >
ayment method s e e
U < . ._‘Ovm< VISA VisaDebit >
51.00 GBP VISA Ve Eocron >
Select a payment B.mﬁ:oq by clicking on the = ,
relevant card you wish to use.
B Debit MasterCard >
Once your payment has been successfully
—d ’ made, a confirmation screen with a reference

number will be displayed back to you. Itis a
good idea to make a note of this reference
number.

< Cancel

A confirmation email will be sent to you with
details of your order and information from

You will then be asked to fill in your card details. X your organisation, regarding collection of
WjsePay Your card detalls your items and what you should do next.
Click the “Confirm Card Details” button to complete !
i .o_“_“o o Products & Name
your transaction. o Sl
To pay
51.00 GBP _mn.a
3 Expiry .e cve

< Back

Oﬂ WisePay User Guide @\Q—UDG

for Students and Parents
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Wise Account Overview

COE)
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WisePay

Software Services

Q. What is my ‘Wise Account'?

A. Every user is provided with a secure Wise Account. From
here you can view all your online payments made to your
chosen organisation (ie College or School).

Account Overview
Payments, Balances and Messages v = Merged Accounts v _ Your Details »
. . Payment Top Ups Food and Drink Purchases
Your Wise Account Overview — i - T .
12/03/2018 12:10:54 68255138 Cashiess Catering £1000
. . . 12/03/2018 11:51:19 68253816  Cashless Catering £ 1000
This allows you to view your: oot 2onas st coemcowing 1000

+ latest food and drink balance

Payment History (50 Most Recent Transactions)

+ food and drink purchases osrime e etnnce sayment et em oescipon amouet
12/03/2018 129054 66255138 Online Card Payment Cashiess Catesing £1000
12/03/2018 115118 68293816 Online Card Payment Cashiess Catering £10.00
(] U QV\B e _Jﬁ ﬁo U u U S 11/03/2018 1029:54 68169078 Manual Payment - Cheque Theatre trip 10 see Matilda the Musical £60.00
11/03/201810:29:21 68189050 Manual Payment - Cheque S Lanka 2019 £475,00
11/03/2018 102538 88188512 Manual Payment - Cheque Sta Trip to France 2018 £15.00
. ﬁ_\_U payments a nd balances QN0 120745 57035788 Oriine Carg Payment Castiess Catering £1000
18/05/2017 20:31:00 47215341 Manual Payment - Transfer Theatre trip to see Matilda the Musical £99.00
18/05/2017 20:30:59 47915340 Manual Payment - Transfer Ski Trip to France 2017 £9000
. _NMﬁ WO transa ﬁﬂOSm 06/01/2017 111447 40886213 Manual Payment - Cheque  Locker Payments £500
081172016 134811 /561167 Manual Payment - Bursary Stugent Parking Permit £3000
081172016 13:21:21 38559777 Manual Payment - Cash ski Trip to France 2017 £95.00
19/10/2016 120052 37785528 Online Card Payment Student Pariang Permit £4000
20/04/201615:45:28 31936204 Manual Payment - Cash Ski Trip to France for year 3 students £35000
2/04/201613:2919 31686635 Onling Carg Payment Blazer £75.00
22/04/2016 13:23:45 31685635 Online Card Payment Earcelons - Performing Arts Tour - February 2016 £100.00
24/02/2016 1428:24 30067127 Manual fayment - Qursary Ski Trip to France for year 3 students £20000
2amynmetsance  annescer s, Pt Triiat SKi Trie 90 Geamen Ser unse 2 chdnper PREYS

Ow WisePay User Guide -

for Students and Parents E&\\Q‘vat
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Your Wise Account

Payments, Balances and Messages ~

Account Overview

Merged Accounts Your Details +

Food and Drink Account
Your Bockings
Instalment Statement
_ Payment History _
Payment Calendar
Payments to Make |
! Staff Reports

ﬁ Your Details ~

View Your Merged Accounts

Merge An Account

and Messages « i Merged Accounts Your Details ~

Change Contact Information

Change Password

Exam Results

O @ WisePay User Guide

for Students and Parents

Payments, Balances and Messages

Food and Drink Account - view your food and drink balance, latest top ups
and food and drink purchases.

Your Bookings- view all your bookings by date.
Instalment Statement- view all your instalment payments made to date.

Payment History- your payment history can be viewed by
reference number or date.

Payment Calender- view all past and upcoming payments by date.

Payments to Make- view all upcoming payments to be made.

Merged Accounts

View Your Merged Accounts - view all your named merged accounts.
Merge an Account- merge accounts for other students.

Your Details

Change Contact Information- view all your named merged accounts.
Merge an Account- merge accounts for other students.

Exam Results - View your exam results.

=._\..-2.2..

Software Services
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Merged Accounts

Merging Accounts Viewing Merged Account

Merge An Account View Your Merged Accounts

Payments, Balances and Messages ~ : Merged Accounts ~ = Your Details ~

Payments, Balances and Messages ~ : Merged Accounts ~ = Your Details +

©On this screen you can merge other accounts that you have usernames and passwords for. This will allow you to see other student accounts that
you have merged, under one master account. > Jack Smith (active)
> Olivia Smith
The account that you are currently logged into will become your master account. > Sophie Smith
> Merge another Student Account
Please enter the user name and password for the account that you would like to merge.

User Name jane.smith@gmail.com

Password

Find Student Account

You can either choose to keep each account separate or you can merge all You can view all multiple students by clicking on the “Merged Accounts” tab
your accounts so they can be viewed under one master account by clicking in the Wise Account Area
the “Find Student Account” button.

If you have more than one student at the same school or college, you will

This is particularly useful if you have another student at a different school. receive a Username and Password for each student.

Once logged in you will be able to switch between each account and select

items to purchase in a common shopping cart, and then make a single
payment transaction.

WisePay User Guide e
) sePay

for Students and Parents E&\
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Your Details

Personal details and Passwords

You can amend or check your account details and password by
selecting the “Your Details” tab in the Wise Account area.

\_ \_ WisePay User Guide

for Students and Parents

Change Password

— Payments, Balances and Messages » : Merged Accounts ~ = Your Details ~

Please edit the form below to change details of your account

Email

Confirm Email

This will be used to send confirmation messages about your order, it will also become the account username when you change your password.

Telephone

Mobile

These will be used if the organisation you are making a payment to (i.. your College or School) needs to contact you regarding your payment or

order.
Allow your Organisation
to send SMS via WisePay

Allow your Organisation
to send Email via
WisePay

Password

Confirmation of
Password Change

Enter your New
Password

Confirm your New
Password

We would advise you to use a password that you do not use anywhere else. As with all passwords, we would advise that you change your password
every 2-3 months, For a secure password combine upper and lower case letters and numbers,

Account Details for Jane Smith

Jane.smith@gmail.com

Jane.smith@gmail.com

07123 456789

' NotSet ' No @® Yes

O NotSet ©'No @ Yes

® No, do not change my password

© Yes, change my password

Enter your New Password

R ter your New P

Save Account Details

E\\a—.ac
Software Services



If you have any further question or need help your
first line of any enquiry should be with your
Organisation’s WisePay Administrator.

They will contact WisePay on your behalf if they

are unable to help
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Benefits to Parents and Students
The WisePay App

User Friendly WisePay

The Check Out - Non Stored Card Details
Payment Process - Non Stored Card Details

Order Complete - Non Stored Card Details

The Check Out - Stored Card Details
Payment Process - Stored Card Details

Order Complete - Stored Card Details
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Benefits to Parents and Students

wi! gifigett & 14:03
WisePay

Your Account for Jane Smith

WisePay has made payments and bookings even quicker
for Parents and Students on the go.

You can access your WisePay account and receive latest

Rainsworth College

messages from your school or college on any mobile device

with WisePay's easier to use optimised mobile version. fschabibdnntin s
Food and Drink Payments e
Users can now checkout faster with our flexible payment a L
. Exam Payments @ RS E & hepi/nnias olege - 2 &
options. Payment Cards can be stored securely for repeat Wiseray
purchases, providing you with a (One Click) seamless Donations G
transaction on the go. T @

Chck here to
Download

WisePay Your Way

Trip and Vish Payments  Focd and Orink Payments Exam Payments Sports and FacRities
eookirgs

Travel Payments Callege Shop Top Up Print Account Adult Education

v [ ) wip mm Cogcer T

-

e

O \_ WisePay User Guide | A quick start guide to our

for Students and Parents new app and mobile web site. -
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Downloading the App

S - x \
« C # 0 hitps//Reinsworth_College

W/selay
Click here to 0\5.3_:;52...
Download

xm_.smio_:% College

Welcome Jane Smith to your account Jack Smith

To download the new WisePay App click the selected
graphic at the top of your WisePay homepage. WisePay App

_ Payments, Balances and Messages « g Merged Accounts « _ Your Details «

The WisePay App is available to download for both

Android and Apple devices. We are pleased to release
WisePay's New App for
“Your Organisation.

From the WisePay App page you will be given a unique
This App is currently on pilot and we
welcome your feedback, info@wisepay.co.uk

Organisation Code. You will need this code in the

WisePay App, where you can register an account and
Organisation Code
You will need to enter the following organisation code to set up the app:

Click on the Google Play or App Store button below to install the App :

start making payments quickly and easily.

Features

Instant access on the go...WisePay Your Way

ON <<mmm_um< User Guide | A quick start guide to our

for Students and Parents | NeW app and mobile web site. -

W/selPay
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User Friendly WisePay Mobile Device

porer . - i bl gittgatt = 3 ¢ " il gitigatt = 14:03

Wiseray WsePay

Your Account for Jane Smith
Your Account for Jane Smith

: Rainsworth College
Rainsworth College g
Your Account for Jane Smith Tomin Swomny Quanuty  fem Price Subtotl

Cashless Catering  jack Souitn
Trip and Visit Payments

TOTAL 41000

Food and Drink Payments 3 Checkout
Rainsworth College

Exam Payments 3 Trip and Visit Payments g

Donations Food and Drink Payments e

Travel Payments Exam Payments s

Example Mobile Homepage Example of Mobile Menu Example of Mobile Example of Mobile Cashless
Check Out Catering Screen

ow WisePay User Guide | A quick start guide to our

for Students and Parents new app and mobile web site.

Wse
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The Check Out - Non Stored Card Details
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The Check Out - Non Stored Card Details

Account Details and Billing Address

When you checkout your details may already be pre-filled, depending
on whether your organisation has entered your details.

Checkout
Account Details
First Name Jane
Last Name Smith
Email Jsmith@gmail.com
Billing Address
Address 1 12 Windsor Road
Address 2
City Cambridgeshire
Postcode AB123CD
Payment Options
Saved Cards You do not have any stored cards.
€3 1 would like to store the card that | will use for this transaction
Customer Delivery Notes
There are 1o specific notes for the products you are purchasing
Terms and Conditions
1 agree 10 the Terms and Conditions and confirm that the order detalls are comect. ©ves No

o m <<mmm_um< User Guide | A quick start guide to our

for Students and Parents | NeW app and mobile web site.

Payment Options (New)

Non Saved Cards

This option will be visible if you are making a payment for the first
time, or have chosen not to store any card details previously. This
option does NOT have to be clicked to proceed with a payment.

Payment Options

Saved Cards You do not have any stored cards.

a | would like to store the card that | will use for this transaction

Terms and Conditions

To proceed with your purchase you must agree with the
Terms & Conditions that are presented to you.

Once you have agreed with them, click “Yes" | agree to the
Term & Conditions and continue to the payment screens.

| agree to the Terms and Conditions and confirm that the order details are correct. @ Yes No

<< Go Back Confirm Payment >>

WjsePay
Software Services



Payment Process - Non Stored Card Details

* The screens below are at Sage Pay payment gateway.

-—.—\W‘ Wm.vsmc How do you want to pay? w Nﬂ—voc Authenticate:vour cand —ﬁ-\.&.@ﬂ‘wc Review your order
: Sofware Servon * eI Transaction details
WisePay Account VISR Vi 5 Jane Smith Q“_\MW Safe Xm< ' WisePay Account Descrption:
Order description: Rainsworth College Mkt et lll el Loncoler Ordor description’ Rainsworth College Rainsworth Coliege Cashless Catering
Procucts VISA VisaDebt > Topay P—— Products Ranssstun Reesnes
40 vm< AO OO mwn Ploase erter your WO 10 Venty your Isemacaton ._vO UN< Amo
sa € > . T unt:
10.00 GBP T Y e 10.00 GBP 1000 GeP
a MasterCard > Date Tue - May 01+ 10:01:21 85T 2018
Paa 0000000000000001 Your Shopping Basket +
E Debit MasterCard > Pasmors
Subma
ﬂ M s P Payment Details +
SecureCode
Billing Address + Shipping Address +
Your payment is secured by H UWK Your payment is secuned by a E e <ur.cs|~v;hl-5n.nﬂ€ uukh-_«““_t.zac.n o
- VISA
Your payment is secured by  SaOR | pay
To complete your transaction you must You will then be asked to
select a payment card. fill in your card details.
Your Shopping Basket -
Select a payment method by clicking on the Click the “Confirm Card Description Quantity Item Value Item Tax It
relevant card you wish to use. Details” button to oo o Cashless Catering 1 10.00 0.00
review your order. T g 2
Bow Total Price: 10.00 GBP

You can review your order and use the @&
expanding buttons to review your shopping basket,
payment details or billing address.

Your payrens m securad by SECR DAY

O m WisePay User Guide | A quick start guide to our

for Students and Parents | N€W app and mobile web site. User friendly mobile -

screen. E\\Q—voc
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Order Complete - Non Stored Card Detalils

o < ]
E \,m —«ub G Authenticate your card
n/ AMERICAN EXFRESS
(m! IED

Jane Smith S.ﬂﬁh Safe _Amv\
Order descripbon: Rainsworth Products %
40 vﬂ< P order ’.-M!G’E?nuo nty Dermacaton
10.00 GBP i .

Purchase Amount 10,00 GBP

Date Tue - May 01+ 10:01:21 85T 2018

Pan 0000000000000

Passworg

Subma
MasterCard.

SecureCode

Your payment is secured by S30R | pay

To complete your order, you may need to
authenticate your card details with a
password.

WisePay User Guide | A quick start guide to our
for Students and Parents new app and mobile web site.

WisePay

cmars Sarvees

Welcome Jane Smith to your account Jack Smith

@ Order Complete

Please find below confirmation details of yeur order. An email has been sent ts your default smail address.

Once your payment has been successfully made, a
confirmation screen with a reference number will be

displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.

E\\mwoc
Software Services



The Check Out - Stored Card Details
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The Check Out - Stored Card Details

Account Details and Billing Address

When you checkout your details may already be pre-filled, depending
on whether your organisation has entered your details.

Checkout
Account Details
First Name Jane
Last Name Seitn
Email Jsmithgbgmal.com
Billing Address
Address 1 12 Windsor Road
Address 2
City Cambricgeshire
Postcode AB123CD
Payment Options
Saved Cards If you would like to use one of your saved card, please select It below.
© MasterCard = 0001 £1p.01/19 [ERE]  Memove Stored Card
1 will use a card that [sa't listed above

Customer Delivery Notes

These re 10 2pecific notes for the products you M purchating

Terms and Conditions

1 agree o the Terms and Conditions and confirm that the order details are correct. O ves No

O® <<mmm_um< User Guide | A quick start guide to our

for Students and Parents | NeW app and mobile web site.

Payment Options (New)

Saved Payment Card Details

This option will only be visible if you have previously chosen to store
your payment card details. You can either continue to make a
payment with the selected card highlighted or choose a new card by
clicking the ‘I will use a card that isn't listed above’ option.

Payment Options

Saved Cards If you would like to use one of your saved card, please select it below.

° MasterCard **** 0001 Exp.01/19 & Remove Stored Card

I will use a card that isn't listed above

Terms and Conditions
To proceed with your purchase you must agree with the Terms & Conditions
that are presented to you.

Once you have agreed with them, click “Yes" | agree to the Term & Conditions
and continue to the payment screens.

| agree to the Terms and Conditions and confirm that the order details are correct. @ Yes No

E Confirm Payment >>

WjsePay
Software Services



Payment Process - Stored Card Details

* The screens below are at Sage Pay payment gateway.

° . o ° ° o o
E\umm Ww Y Your card details ——,—\“M W.M Yy Reviewyour order —_—m\.\ﬂ Pa Y Authenticate your card
Transaction details 7 AMERICAN EXPRESS
WisePay Account WisePay Account Description Jane Smith &uﬂmw SafeKey~
v cve :
Order description’ Rainsworth College o Order description: Reinsworth College Rainsworth College Cashless Catering Ontorcdeozofion. et Poducts Rainsworth College
Products Products Transaction Reference: Topa i
71389801 pay Pioase eroes your PSSO 1o venty your identacaton
To pay To pay Amount: 10.00 GBP i e
10.00 GBP < Cance Confim card dotais > 10.00 GBP 10.00 GBP o s
Ooe Tue - May 01+ 10:01:21 BST 2018
Your Shopping Basket + Pan 3 0000000000000 1
Your payment is secured by S3OR | pay Sobma
Payment Details +
MasterCard.
SecureCode
Billing Address 4+ Shipping Address +
You will be asked to confirm your CVC, the three
digits on the back of your card. i s it Yourpayment s secursd by SR Py
Your payment is secured by SR | pay

To complete your order, you may need to
authenticate your card details with a

Your Shopping Basket -
password.
Description Quantity Item Value Item Tax It
Cashless Catering 1 10.00 0.00

4 »

Total Price: 10.00 GBP

You can review your order and use the &
expanding buttons to review your shopping basket,
payment details or billing address.

\_ O WisePay User Guide | A quick start guide to our

new app and mobile web site. .

for Students and Parents

_—,_\\2-9@
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Order Complete - Stored Card Details

Welcome Jane Smith to your account Jack Smith

T
@ Order Complete

Please find below confirmation details of your order. An email has been sent ts your default smail address.

Once your payment has been successfully made, a
confirmation screen with a reference number will be
displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.

\_ \_ WisePay User Guide | A quick start guide to our

for Students and Parents new app and mobile web site. -

E\\mﬁoc
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If you have any further question or need help your
first line of any enquiry should be with your
Organisation’s WisePay Administrator.

They will contact WisePay on your behalf if they

are unable to help




